ONLINE AND MOBILE BANKING

ENROLLMENT: DESKTOP USERS O Bank lowa

www.bankiowa.bank | Member FDIC

o Visit www.bankiowa.bank and click “ENROLL” at the top of the page.
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THE RIDE TO YOUR DREAMS IS EASIER
WITH THE RIGHT PARTNER.
Let’s make it happen!

LEARN MORE

Complete the Online and Mobile Banking Enrollment Form, choose your login ID

and click the “Continue” button to verify your enrollment. Please note, that all
information you enter must match EXACTLY what we have on file. If you need
assistance, please call our eBanking Support Team at 844.226.5421.

a Bank Iowa.

Enroll for Online and Mobile Banking Access

Please provide the following information so we can verify your identity. If you need assistance, please call
our eBanking Support Team at 844.226.5421.

AACCOUNT NUMBER: AACCOUNT TYPE:
Please select
FIRST NAME: LAST NAME:
SOCIAL SECURITY NUMBER: DATE OF BIRTH:
STATE: 2ZIP CODE:
Please select
PHONE NUMBER: PHONE TYPE:
Please select
EMAIL ADDRESS: REQUESTED LOGIN ID (YOUR CHOICE):
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After your information is successfully verified, you will see a pop-up message
confirming your login ID. Click the “Continue” button. Please be sure to save
your login ID in a secure location. You will use this login ID to login to all future
online and mobile banking sessions.

@ Congratulations!

'You have successfully enrolled for online access to your Bank lowa
accounts.

Your Login ID is LoginlDofYourChoice

Please be sure to save your Login ID in a secure location. You will use this

Login ID for all future online and mobile banking sessions.

Next, you will be prompted to choose a preferred delivery method for your
secure access code. After you make your selection, you will receive a one-time
use code. Enter the 6-digit code you received into the Secure Access Code field
and select “Submit.” This code is only valid for 15 minutes.

a Bank Iowa.

Please select a target:

Phone to : (XXX) XXX-0789

Phone to : (XXX) XXX-5555

Text : (XXX) XXX-0789

Back

a Bank Iowa.

Enter your Secure Access Code

Confirm your online and mobile banking user information. If your information
is not correct, please contact your local Bank lowa or call our eBanking Support
Team at 844.226.5421.
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Create a new password and confirm.

a Bank Iow:

Please set your new password:

Read and accept Bank lowa’s Online and Mobile Banking Agreement and decide
if you would like to register this device for future online and mobile banking
sessions.

THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Security Procedures. By entering into this agreement and using our online banking service to perform transactions from business accounts, you agree to comply with all of our present and
future security procedures with respect to transactions and services covered by this agreement.

This includes, but is not limited to, protection of access codes and other personal and business information. Our security procedures are contained in this agreement and in other written
procedures we may provide to you

You acknowledge receiving a copy in writing of our current security procedures in this agreement and other documents we may provide to you. You agree that our current security
procedures are commercially reasonable in the context of your business operations. We may at any time change our security procedures. We may advise you of such changes to the extent
they affect your use of transactions and services under this agreement, but failure to do so will not affect your bligations or our rights. You agree to give all of our security procedures the
highest level of confidentiality and to ensure that no access codes are used by or accessible to anyone other than persons you have authorized.

Notwithstanding any security procedure which may from time to time be in effect for detecting errors in transactions covered by this agreement, we have no duty to discover or report to you
any such errors. Neither shall we be liable to you for the failure of such security procedure to detect such errors, regardiess of the manner in which we apply such security procedures.
Indemnification. If you are a business entity or an individual performing transactions from a business account, you agree to indemnify us and hold us harmless from and against any and all
claims, demands, expenses (including but not limited to reasonable attorney fees and costs), losses or damages ciaimed by any third parties (including but not limited to any company
representatives or other persons authorized to perform transactions) arising out of (i) any transactions or attempted transactions covered by this agreement from a business account or (i)
your breach of this agreement.

END OF SPECIAL PROVISIONS THAT APPLY ONLY TO BUSINESS ENTITIES OR INDIVIDUALS PERFORMING TRANSACTIONS FROM BUSINESS ACCOUNTS

1Do Not Accept

Q Bank Iow.

Device Registration

Access Code Accepted.

Do Not Register Device

That’s it. Online and Mobile banking? We just made it happen!
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