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You may be eligible for a partial or full refund of Pennsylvania personal income 
taxes paid in tax year 2019. These refunds are available through Pennsylvania’s Tax 
Forgiveness program (www.revenue.pa.gov/taxforgiveness), which annually 
delivers refunds to more than 1 million Pennsylvanians. However, there are 
thousands of Pennsylvania taxpayers who qualify for Tax Forgiveness but do not 
take the necessary steps to claim this refund. 

File a Pennsylvania Personal Income Tax Return (PA-40) and complete 
Schedule SP. You can file the PA-40 online by: 

Contact the Department of Revenue by calling (717) 214-7287, Option 3. You will 
be connected directly with a department representative who can help you determine 
whether you are owed the refund and the steps you need to take to claim it..

Check your 2020 tax records: You should also take the opportunity to review 
your 2020 tax records. It is possible you may also benefit from Tax Forgiveness 
in 2020 by filing a PA-40 for 2020 as well. You can file the 2020 return online 
at mypath.pa.gov by selecting “File a PA Personal Income Tax Return for 
2020” under “Individuals” on the homepage.
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Important: There is no need to create a username or password on myPATH to 
complete the PA-40. You have the option to complete and file the return 
without signing up for log-in information.

Visit www.revenue.pa.gov/offices to view contact information for the Department 
of Revenue’s district offices. You can contact the district office closest to you to 
schedule an appointment for in-person assistance. There is also phone and email 
information available on this web page to contact the district office that is closest to 
you.

Going to mypath.pa.gov and selecting “File a PA Personal Income Tax Return 
for 2019” under the “Individuals” section on the homepage. myPATH is a user-
friendly online filing system that will help you file the PA-40 on your own. The 
system will walk you through a step-by-step process to determine whether you 
are eligible for a refund.


