
 
 
 

Coding and Billing Updates 
Special Coding Advice During COVID-19 

 

New guidance from the AMA provides special coding advice during the COVID-19 
public health emergency. One resource outlines coding scenarios designed to help 
health care professionals apply best coding practices. The scenarios include telehealth 
services for all patients. Examples specifically related to COVID-19 testing include 
coding for when a patient: 

• comes to the office for an E/M office visit and is tested for COVID-19 
• receives a telehealth visit regarding COVID-19 
• is directed to come to a physician’s office or physician’s group practice site for 

testing 
• receives a virtual check-in/online visit regarding COVID-19 (not related to an E/M 

visit) 
• is directed to come to a physician's office for testing 

There is also a quick-reference flowchart that outlines Current Procedural 
Terminology (CPT®) reporting for COVID-19 testing. A new webpage on the AMA site 
also outlines CMS payment policies and regulatory flexibilities related to COVID-19. 
Check the AMA COVID-19 resource center to stay up to date and for additional 
resources. 
 
 

 

https://www.ama-assn.org/system/files/2020-04/covid-19-coding-advice.pdf
https://www.ama-assn.org/system/files/2020-04/cpt-reporting-covid-19-testing.pdf
https://www.ama-assn.org/practice-management/medicare/cms-payment-policies-regulatory-flexibilities-during-covid-19
https://nam11.safelinks.protection.outlook.com/?url=http:%2F%2Fclick.ama-assn.org%2Ft%2FgcH1AAkbaCB1cQBSZvKHpIMyaCU-oJ2OTxaaaaEPObBPHXVJnaa%3Fj%3DBqCyJqJr~amp%3Bn%3DcvU6Y2~25uAimhyWqYxi.mew~amp%3Bb%3Do~amp%3Bn%3D~amp%3B1%3D7c_2ycw_2yhydklsh4iMFd2yToi_AtCvCq~amp%3BRI_Z3_MFd_02isi3QxjXU6ivU3joh_P8X0V~amp%3BrAsIzAzB~amp%3B~amp%3B&data=01%7C01%7Cksweet%40scrogginsgrear.com%7C796832144ede45460f7b08d7d181d90e%7C9047bc85e11f47d4ac3ee456cbcbc7a4%7C0&sdata=5c572d7QGeteLVQZEsft6fmrXIvQTLAbjoJriQOTWzY%3D&reserved=0
https://www.ama-assn.org/delivering-care/public-health/covid-19-2019-novel-coronavirus-resource-center-physicians?utm_source=Selligent&utm_medium=email&utm_term=%25m%25d%25y&utm_content=HS_Comm_CoronavirusCPTCodes_032520&utm_campaign=HS_PD_CPT_AssistantNewsletter_FINAL&utm_uid=10289091&utm_effort=&utm_h=

